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China is in a rapid change period for both social and economic, and the pace of 
work and life has been accelerating by rapid changes. Young white-collar women 
have their own unique specificities, and also in a relatively weak position. They face 
more complex source of stress, and are more vulnerable to the invasion of high 
pressure. It is with theoretical and practical significance to pay attention to the 
occupational stress of this group. 
This paper is to know about the situation of young white-collar women’s 
occupational stress and the need for help by literature research, questionnaire, 
semi-structured interviews and participant observation, and to analyze the survey 
results through SPSS. It turned out that most young white-collar women can feel the 
occupational stress, and almost half of them have too much pressure. When facing to 
occupational stress, young white-collar women will behave in three aspects as 
physical, psychological and behavioral. But when facing to pressure, the young 
white-collar women show a more positive attitude, and basically will take a positive 
and healthy way for stress-resistance. On the basis of the research, it discussed the 
occupational stress source of young white-collar women on the personal respect, the 
enterprise respect and the social respect, It found that occupational stress source exist 
at all levels for young white-collar women and also found out that young white-collar 
women have a very strong demand to alleviate occupational stress, most of them hope 
to get help to ease the pressure. So, this paper analyzed the problems of young 
white-collar women’s occupational stress, and discussed the necessity and feasibility 
of the intervention of the corporate social work. Finally, under the guidance of 
ecological system theory, the approach of the involvement of corporate social work is 
carried out from three aspects: the micro system, the mesoscopic system and the 
macro system. 
All the survey data presented in this paper are first-hand information, and try to 
assess the necessity and feasibility of involvement of corporate social work to 
















point of this paper. The study objective is limited as young white-collar women in 19 
private enterprises in Shenzhen, and it has strong representative for young 
white-collar women’s occupational stress of private enterprises, but for other property 
companies it’s lack of understanding and research. In addition, the suggestions which 
this paper puts forward still stay in the solution design period, however, due to time 
and resource constraints, the feasibility and effectiveness have not yet been verified, 
and they also need further improvement. 
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职业压力又称“工作压力”，自 20 世纪 70 年代开始，工作压力逐渐成为心
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